Evaluation outcomes resulting from an internet-based continuing professional development (CPD) asthma program: its impact on participants' knowledge and satisfaction.
Previous studies have focused on the evaluation of Internet-based continuing professional development (CPD), but few have focused on the clinical area of asthma. Our purpose was to examine the evaluation outcomes related to knowledge and satisfaction that resulted from the provision of an Internet-based CPD program focusing on this clinical area. Evaluation methodologies included a pre-/post-knowledge assessment (multiple choice) and a satisfaction survey. Completion of all assessments was voluntary, with the exception of the post-knowledge assessment for which completion was required for credit claim. There were a total of N = 457 unique registrants in the course over 1 year. A total of N = 125 course participants completed both pre- and post-knowledge assessments. An overall mean pre-knowledge score of 11.54 and a post-knowledge score of 16.04 were reported. Paired samples t-test analyses indicated a significant pre- to post-knowledge gain overall and for the majority of professions; 95.8% of the N = 46 satisfaction survey respondents reported that the program addressed their learning needs; 89.1% reported that it was relevant to practice. Recent studies focusing specifically on asthma were non-Canadian pilot studies with small sample sizes. The study findings highlight a similar initiative in Canada, which provided health professionals who care for patients with asthma access to relevant CPD with a Canadian perspective. The findings show that course participants were extremely satisfied and that they increased their knowledge in this clinical area. Further development of such Internet-based programs may encourage health professionals to improve their knowledge in a variety of therapeutic areas.